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AuthorHouse. Paperback. Book Condition: New. Paperback. 156 pages. Dimensions: 8.0in. x 5.0in. x 0.4in.The Great Global Recession has rumbled
through the worlds economies like a freight train out of control and wreaked havoc with businesses both large and small in every industry. Fewer
customers are spending less and demanding more satisfaction with every purchase. And as companies continue to reduce the size of their
workforces, employees are challenged as never before to maintain and improve customer satisfaction. How can employees at every level in a
company contribute to delivering uniquely human customer service How can they learn to overcome using robot-like responses to address
customer service issues What must every employee learn to do to help transform their companys customer service into a competitive advantage In
his book, The Robot Syndrome, John presents a highly practical set of Adaptive Service Principles and companion Pointers to address what may be
todays most pressing business issue. Using an entertaining combination of wit, common sense, and practical advice, he presents a new way to help
companies achieve and sustain the highest possible level of customer satisfaction. By using the principles and pointers that he sets forth, individuals
will become more adaptive and will learn to unleash the power of their minds and the uniquely human traits of their hearts, one customer
interaction at a time. This item ships from multiple locations. Your book may arrive from Roseburg,OR, La Vergne,TN. Paperback.
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Createspace, United States, 2015. Paperback. Book Condition: New. 279 x 216 mm. Language: English . Brand New Book ***** Print on
Demand *****.Are you looking for a kid s or children s book that is...
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H o w  Th e P eo p le Fo u n d  A  H o me- A  C h o ctaw  Sto ry ,  Grad e 4 A d v en tu re Bo o k                              
McGraw Hill. SoK cover. Book Condition: Brand New. Dust Jacket Condition: No Dust Jacket. Brand New In SoKcover Format, How
The People Found A Home-A Choctaw Story, Grade 4 Adventure Book. 1-1-3.
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L et's Fin d  Ou t!:  Bu ild in g C o n ten t Kn o w led ge With  Y o u n g C h ild ren                       
Stenhouse Publishers. Paperback. Book Condition: new. BRAND NEW, Let's Find Out!: Building Content Knowledge With Young
Children, Sue Kempton, Ellin Oliver Keene, In her new book, Let's Find Out!, kindergarten teacher Susan Kempton talks about...
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A sso ciatio n  Staf f  M arie M cL en d o n  an d  C risty  Sh au ck 2005 P ap erb ack                     
Book Condition: Brand New. Book Condition: Brand New.
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Do n t L in e Th eir P o ckets With  Go ld  L in e Y o u r Ow n  A  Small  H o w  To  Bo o k o n  L iv in g L arge                              
Madelyn D R Books. Paperback. Book Condition: New. Paperback. 106 pages. Dimensions: 9.0in. x 6.0in. x 0.3in.This book is about my
cousin, Billy a guy who taught me a lot over the years and who...
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